Eric Mordi

Website: ericmordiwebdev.co.uk — Github: https://github.com/ericmordi1l23
Email: ericmordi@gmail.com — Mobile: 07432310923

Frontend Developer

My skillset is in Front-End Web Development and Project Management. | have experience using HTML CSS
and JavaScript and seeing a project through from wireframe to completion. Please view my portfolio
ericmordiwebdev.co.uk

I am self- motivated and passionate about problem solving, possessing a creative approach while providing effective solutions to
make others life easier through the use of my service. | also have High levels of concentration with a keen eye for detail and report
building. I am an excellent communicator able to explain complex information into simple terms. | am a confident team player that
enjoys contributing to the success of a team, while just as confident working autonomously, this combined with my thirst to continue
to improve and grow is why | have invested my own money into enhancing my craft. I am now seeking the opportunity to work as a
Frontend-Developer in order to further consolidate my knowledge and apply the theory that has been learnt through my studies by
working in the field I aim to build a career in

I am currently studying to achieve my certified diploma in Software Development and also to complete my PRINCE?2 in Project
Management with the Code Institute and The Learning People. I already have experience in managing projects and building websites
for family, friends and assisting developer colleagues (github link above). In addition to a number of transferrable skills such as goal
setting, sticking to deadlines and Team Leadership that | have obtained through my extensive work experience (see below). Please
visit my website in order to view my portfolio.

Technical Skill Set

Technologies Databases Operating Systems Other Technologies
e  JavaScript/Jquery e  Github e Ubuntu e  Python
e HTML/HTML5 : gﬁélccie e Django
e (CSS3
e SASS/SCSS
o Ajax
e JSON

Professional Experience

Carphone Warehouse 2012 — 2015
Customer Consultant

It was my responsibility to use my expertise to advise and assist customers in finding the best possible deals to suit their individual
needs

Responsibilities:

e Using my problem solving skills to manage the shop floor at peak times ensuring that KPI’s are achieved

e Process card and cash transactions, providing invoices, cashing up tills and sorting receipts

e Working towards strict sales targets which has consistently been exceeded

e Constantly keeping up to date with the latest technology advancements in order to promote special offers and deals to customers
e Training new staff members and running the store when management is away

Three Store 2015- 2016
Sales Advisor

It was my responsibility to provide excellent customer service and use my expertise in technology to offer the most suitable products
to customers. As my experienced and knowledge grew, | was also up skilled to become a Team Leader and Key Holder.
Responsibilities:

e Using my timekeeping skills to Open and close store on time

e Handling sensitive customer documents and carrying out credit checks

e Hitting weekly and monthly targets also setting personal goals to continue learning and improving

e Doing stock counts, delivery inventory and general maintenance making sure the store is presentable at all times.

e Providing excellent customer service and utiliising my reputable interpersonal skills, tracking this through customer feedback
scores which | received 100% in my second month and consistently kept scores above 95%


mailto:ericmordi@gmail.com

Using Microsoft Excel for logging inventory and checking for any discrepancies
Using oracle to log customer information and data on new products

Education and Training

Code Institute 2017 -2019
Level 5 Diploma Software development
Project Management Institute 2018 -2019

PRINCE2 Foundation for project management

Demonfort University 2014 - 2015
Foundation degree in computing (Distinction)
Completed modules:

e  Computing Skills and research e  Creative Computing and Technology

e  E-commerce Computing e  Problem solving and programming
Harris City Academy 2010 - 2012
A-Levels

e Math (C) e  Economics (B) e  Chemistry (C)
Thomas More Catholic School 2005 - 2010

11 GCSE’s all grade A - C including

e  English Lang (A)
e  Physics (A)

English Lit (B) e  Mathematics(B)
Biology (A) e  Chemistry (A)

Hobbies & Interests

Member of The Campus London — Is a Campus run by Google for tech start-ups to be able to network, discuss projects and
bring these amazing ideas to fruition. | regularly attend there numerous events, talks training and mentorship seminars about
everything Tech and frequently offer my time and skills to help others on their projects. | attended a workshop run by Brian
Kravitz ‘Designing for simplicity’ which I found to be very enlightening

Property Investors Network (2017 — Current) — | have also run a small family property management company that works with
local companies to house their working professionals. Because of this | am also a member of my local PIN and attend their
monthly meetings to help out and stay updated with what going on. | have recently updated the site by combining my love for
coding and passion for property to create a more up to date and bespoke website for the business from scratch
https://ericmordi123.github.io

Monopoly PR(2014 — Current) - | also run an events management business with a group of friends in which | organise student
events, club nights, comedy nights and themed events. My main job role is to ensure that all aspects of the events are in line with
progress reports and kept within the budget and applying my knowledge of technology for Social media marketing and to
advertise the events. A great accomplishment was being able to host the ‘Croydon Day Party” over the summer which was a
huge success.
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